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Ladies and Gentlemen

On its 25-year anniversary, I wish the Verein Interkulturelle Bildung Hamburg (the Interkulturelle Bildung Hamburg 

registered association), its management, and its staff all the best and ongoing success in fulfilling their 

demanding tasks.

In 2017, the Senate of Hamburg adopted the Hamburg integration concept under the catchphrase “We in Hamburg!” 

Integration concerns each of us, and designing for togetherness in diversity is the responsibility of all the citizens of 

Hamburg because integration can only be successful as long as everybody is involved. More than one-third of the people living in this 

city have an immigrant background. The intention of the Senate’s policy is to provide every citizen – irrespective of her or his origins 

– with an equal opportunity to take part in all relevant societal and political areas of life and to foster solidarity in our city. To achieve 

these goals, we have committed to reducing everyday discrimination and to open up government and public services, such as day care, 

education, and service centres, to people of all cultures.

When it comes to integration and providing individual opportunities to take part in society and the labour market, language support 

plays a central role. Mastering the German language thoroughly at an early stage is crucial for leading an active life in our society 

independent of governmental support services. This applies not only to refugees but to all non-native citizens, with public debate 

particularly focussing on refugees in recent years.

For 25 years, Interkulturelle Bildung Hamburg has made a significant contribution to integration efforts, in particular by hosting 

integration and language courses. During this time, IBH e.V. has established itself as a reliable, creative, and flexible partner for 

the implementation and realization of federal and regional measures. Through its activities, the association promotes exchange 

among and the education of people from many parts of the world here in Hamburg. For this, I would like to offer you my warm 

congratulations and my very special thanks!

With best regards

Petra Lotzkat

Head of the Senate Administration for Labour, Social Affairs, Families, 

and Integration (BASFI).
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Dear reader!

Twenty-fi ve years have elapsed between our fi rst German courses and this presentation of our work – 

a quarter of a century, during which we have been able to help thousands of immigrant people take part in 

society and the world of work. now as then, these people arrive from different countries and cultures of origin. 

Initially, we prepared participants for university studies in Germany. The tasks and challenges soon became 

larger and more complex. new language support programs and work-related measures were added, for which 

we developed concepts successfully. In all these activities, language remains the key to effective integration.

Day after day, we do our best to justify the trust placed in us by our course participants and, from these 

encounters, to learn more about ourselves and our own culture.

This booklet provides insights into our multifaceted activities and our language-teaching approaches.

We love our work and would like to thank all those people and institutions that have accompanied and 

supported us on this journey during the past 25 years. Our particular thanks go to our highly committed 

employees and our competent teachers always supporting our mission.

We are excited about the challenges of the years to come!

Beatrix Hösterey Amadeus Hempel

Managing Director chairman of the Board
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are
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“Before I took my language course with IBH e.V., 
life was like looking through dirty windows for 
me. Afterwards, I felt for the first time that I had a 
clear view and was able to take the right steps in 
Germany.”

YuLIAA BALIeVA, A VOcATIOnAL LAnGuAGe cOurSe 
PArTIcIPAnT

Intensive teaching. Intercultural competence.

For 25 years, IBH e.V. has promoted the linguistic, scientific, 
vocational, and cultural education of immigrants.

In a competent and committed fashion, we teach course 
participants according to their level of education in the German 
language. The program includes German courses for everyday 
use, intensive courses for study preparation, and vocational 
language courses, as well as specialised language courses – 
for foreign physicians and engineers, for instance.

Our goal: Strengthen. Support. Integrate.
We want to empower every participant to take part in the 
societal life in Germany. It is our goal to help people with a 
migrant background to become familiar with and to master 
the German language and everyday culture.

Our attitude: Supportive. Humane. Just.
Language connects. It creates the basis for mutual understand-
ing and fosters a social togetherness in which we value one 
another within our society. That has been our mission for the 
past 25 years.

Our method: reliable. Modern. Proven.
Our qualified teachers are committed to offering high-quality 
education every day, using up-to-date knowledge, modern 
methods and cutting-edge technology.

Our partners: national. regional. Strong.
Our clients include government and public institutions as 
well as private businesses. Foundations, committees, and 
organisations rely on our competence in implementing specific 
projects. Our membership of trade associations and regional and 
nationwide networks ensures ongoing professional exchange.

7



What we are
working for
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“Only if we are able to anticipate and understand 
the changes in our global and digital world and their 
consequences for the economy and the employment market 
in a timely manner will we, in our capacity as a non-profit 
organisation, remain attractive and sustainable.”

MArTInA MITTMAnn, HeAD OF PrOJecT MAnAGeMenT

The confines of language are the confines of the world.
We all know how it feels to be in a foreign country without 
knowing the language. While communication remains limited 
and rudimentary, important things are left unsaid and we feel 
helpless. A professional, encouraging language course provides 
access to a new living environment. At the same time, it is a 
challenge to both the learners of a new language and those 
who share their own language and culture.

In our role, we want to help immigrants to get a perspective on 
living in our country that matches their talents. nevertheless, 
integration into our society, day-to-day situations, and working 
environments remains a lengthy process.

Time provides new impulses.
IBH e.V. has lived through many phases of immigration. In the 
1990s, following the opening up of eastern europe, thousands 
of late repatriates came to Germany to take up university 
studies. We are proud of belonging to a selection of nationwide 
institutions entrusted by the Federal Ministry for Families, Senior 

citizens, Women, and Youth in 1993 to run study preparation 
courses according to the regulations of the university Guarantee 
Fund.

The world is presenting itself at our door, and is becoming 
ever more colourfully varied. This led to greater challenges 
and an increased diversity of governmental support programs. 
In 2005, following the adoption of the new Immigration Act, 
integration courses for foreign citizens with prospects of 
permanent residence in Germany were introduced. Later, 
eu citizens began arriving due to the principle of freedom of 
movement. Since 2015, the number of refugees from countries 
affected by war and armed conflicts, such as Syria, Iran, Iraq, 
eritrea, and Afghanistan, has greatly increased.

The challenges will not become any easier, and politics will 
continue to change its guidelines. We are open-minded and 
well-prepared for contributing to the success of various 
integration programs.

Smoothing paths. creating opportunities.
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“I am committed to contributing to the Be.Ing! bridging measure as a mentor because it gives me 
great pleasure to help highly motivated engineers from various countries and cultures to integrate into 
the German labour market. The IBH e.V. team provides various forms of support by caring intensively for 
the participants and answering their questions regarding labour law issues.”

Dr. MIcHAeL Leuck, A r&D MAnAGer WITH Merck AnD A MenTOr In THe “Be.InG!” BrIDGInG MeASure 
FOr FOreIGn enGIneerS

What we do

At the early stage of 2009, the Hamburg authorities 
(BASFI) invited immigrants with an “insecure 
residence status” and without regular access to 
integration courses to take part in these courses 
for a total of 300 hours. In cooperation with the 
Hamburg refugees’ centre, IBH e.V. is one of the 
institutions implementing this program. 

In cooperation with a network led by the adult 
education centre (Volkshochschule), we also 
offer “fi rst orientation courses for refugees.” 
Participants receive an initial grounding in language 
and information enabling them to get by in everyday 
life. At the heart of it are the essential values of 
living together within our society.

Since 2005, we have been offering integration 
courses sponsored by the Federal Offi ce for 
Migration and refugees (BAMF) at various 
locations in Hamburg. In literacy courses, 
basic and advanced courses, as well as 
refresher courses, we prepare participants for 
the “Deutschtest für zuwanderer” (German 
language test for immigrants) and the “Leben 
in Deutschland” (life in Germany) test.

Since this program was started, more than 
4000 people with an immigrant background 
have taken part in these courses.

From the very beginning, we have participated in the 
national work-related language training program initiated 
by BAMF in 2016.

In addition to numerous B2 and c1 courses, we also 
offer special A2 and B1-level modules at our Turnierstieg 
site. Over 300 or 400 training hours, essential information 
on the world of work is mastered and the language 
level is gradually expanded in order to help participants 
successfully start and carry through a vocational training 
placement or paid work. 

Courses for refugees Integration courses
Vocational language 
courses
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“Here at IBH e.V., technical language teachers and physicians  
work hand in hand. We can thus purposefully prepare  
participants for exams! Many of them later found jobs  
as physicians.”

Dr. cADJA BAcHMAnn, PHYSIcIAn AnD SPecIALISeD 
TeAcHer FOr FOreIGn PHYSIcIAnS

Since 2015, all immigrant physicians who want 
to work in Germany have to take a technical 
language exam in Germany.

In our industry-specific language courses, we 
benefit from more than a decade of experience 
in the training of foreign physicians to prepare 
for the technical language exam in front of the 
Hamburg Medical chamber, with 400 hours 
of training. Lessons are exclusively carried out 
by specialised teachers and trained physicians. 
This concept has led to high success rates in the 
challenging c1-level exams.

Technical language exams for dentists

We are proud of having been a partner of the 
Dentist chamber in performing the technical 
language exams for dentists in Hamburg 
since 2015.

Since the early stages of 2013, we have provided 
this bridging measure as a sub-project of the 
national IQ network – integration by qualification 
for immigrant engineers. In addition to intensive 
one-on-one coaching, we offer differentiated 
technical language training, project management 
training, cAD training, job application training, 
and business etiquette training to help partici-
pants find and successfully finish a three-month 
qualified internship. An accompanying mentor 
program with committed technical experts and 
leaders from Hamburg’s economy has led to 
outstanding success rates since 2015.

Over a period of four months, we prepare physicians 
from third countries for the external equivalence 
exam in front of the Medical chamber. The focus 
here is on the medical knowledge in areas such as 
internal medicine, surgery, emergency medicine, 
pharmacology, and radiation protection. Due to high 
technical requirements, the lessons are exclusively 
given by licensed physicians. A four-week job 
shadowing in a hospital or doctor’s practice provides 
insights into the everyday working life and commu-
nicating with the people who work or get medical 
care there. 

Preparation for the equivalence 
exam (Gleichwertigkeitsprüfung, 
GWP)

Preparation for the technical  
language exam in front of 
Medical Chamber

Bridging measure for  
immigrant engineers
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“It is always exciting to see young people from more than 
eighty nations come to our international summer courses. 
Many of them afterwards embark on studying in Hamburg 
or join the Federal Voluntary Service.”

AnnekATrIn HOLzWeISSIG, PrOJecT MAnAGer  
FOr InTernATIOnAL AFFAIrS

The world comes to visit IBH e.V.! In coopera-
tion with Tu Hamburg, we have given young 
people from all over the world an opportunity 
to spend the summer in the “most beautiful 
city of the world” since 2010.

In four-week intensive courses, participants can 
gain a first insight into the German language or 
deepen their existing knowledge. In July and 
August, we regularly welcome participants, 
recommend accommodations in host families 
or student residences, and organise a varied 
recreational program.

For 25 years, we have conducted intensive German 
language courses for aspiring university students 
according to the regulations of the university 
Guarantee Fund. These courses support the 
integration of young immigrants with a permanent 
right of residence who want to acquire the higher 
education entrance qualification (Hochschulreife) 
or to apply for university studies. In cooperation 
with the cJD nord education consultancy, we offer 
tailor-made courses to asylum seekers, refugees 
and late repatriates younger than 30 years. In the 
end, all participants of our courses take the telc c1 
Hochschule exam for university admission.

In 2007, our pre-courses began to prepare new 
students of the TuHH Master programs for their 
studies. The obligatory German Master courses 
for english-speaking students are also exclusively 
carried out by IBH e.V.

Since 2015, the German language courses 
and exam preparations for international students 
of the nIT have taken place at IBH e.V. The 
didactical planning of these courses focuses 
mainly on study-relevant topics and language-
using situations.

Summer courses
Preparatory courses for 
university studies

Technical University of Hamburg 
(TUHH) / Northern Institute of 
Technology Management (NIT)
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“We have a close relationship with institutions, authorities, and language 
teachers, allowing us to further optimise our offerings. The results are 
impressive: more than 80 percent of our immigrant physicians successfully 
pass the equivalence exam.”

cArOLIne FIeSeLer, PrOJecT MAnAGer FOr THe “AcADeMIc HeALInG PrOFeSSIOnS” 
SPecIAL MODuLe AnD THe “PrePArATIOn FOr THe eQuIVALence eXAM FOr FOreIGn 
PHYSIcIAnS” FBW MeASure

Those who want to study at a German 
university must provide evidence of adequate 
language skills.

In our courses, we specifically prepare for the 
TestDaF exam. This includes a special exam 
training in listening comprehension, reading 
comprehension, oral expression, and written 
expression, as well as model exams under 
real conditions to help participants pass this 
challenging language exam which is the  
requirement for university access.

Our exam centre is certified for all common 
telc language exams (levels A1 to c1). We also 
regularly offer more specified language exams 
such as B1/B2 Beruf and telc c1 Hochschule.

In 2004, we also became an official TestDaF 
exam centre running TestDaF and TestAS 
exams. Since 2005, we have performed  
1800 TestDaF exams.

We have years of experience in running 
one-to-one, small group, and intensive lessons 
for employed people. For this purpose, we design 
appropriate extra-occupational concepts tailored 
to the requirements of employees and employers. 
Lessons take place either at our locations or at the 
businesses’ sites.

More than 60 competent teachers with various 
areas of expertise work for IBH e.V.

TestDaF 
preparation Exam centres

Courses for 
businesses
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How we learn 
and teach
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“Whether it’s about didactics, technical topics, or 
political developments – exchanging views with 
colleagues at IBH e.V. enriches us all. Humour and 
team spirit is particularly suited to solving complex 
situations!”

ALeXAnDer kAnAnIS, SPecIALISeD TeAcHer FOr VOcATIOnAL 
LAnGuAGe cOurSeS

Learning should be fun. And so should teaching! It is 
therefore up to us to create optimal conditions for a lively 
and effective teaching experience. This includes well-trained and 
highly motivated teachers, brightly lit teaching locations, and 
modern technical equipment. In almost all our locations, 
we have replaced chalkboards and tape decks with smart boards 
and have added various digital teaching tools and learning 
opportunities.

Flexible forms of teaching for successful learning
We give a great deal of thought to pedagogical and didactical 
concepts specifi cally for immigrants. Participant-oriented forms 
of teaching with internal differentiation and in-depth groups, 
changes of method and clearly defi ned learning objectives have 
served us particularly well. Additionally, we apply strategies 
for autonomous learning and teach participants intercultural 

competences. We can look back on years of experience in the 
occupational integration of immigrants. We create curricula and 
develop scenarios for various vocational groups. Inspired by the 
Integrated content and Language Learning (IFSL) method, we 
successfully run technical language and qualifi cation adaptation 
courses.

classical teaching meets Learning 4.0
There is a mobile notebook cart available for each classroom. 
Individual computer-based learning phases can thus be 
integrated into classroom lessons. notwithstanding all our digital 
advancements, effective intercultural learning and language-
based action is not possible without classroom teaching, which 
enables participants to experience and practice communicative 
skills, democratic processes, and consensus-building. 

From chalk to smart board.
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Intensive preparation courses for university studies 
(1994–2012)
IBH e.V.’s fi rst client was the Otto Benecke Foundation. The 
six- and twelve-month courses were carried out at IBH e.V.’s 
Hübbesweg site. Participants included more than 4500 young 
late repatriates, quota refugees, and asylum seekers. All of them 
were instructed according to the regulations of the university 
Guarantee Fund.
 
AQuA Program (2007–2013)
As part of the AQuA program (academics qualify for the job 
market) – a comprehensive advanced training for immigrant and 
native academics – we carried out medicine and public relations 
supplemental studies, the latter in cooperation with Leuphana 
university of Lüneburg.

Technical language courses for humanities graduates and 
teachers (2008–2012)
These 18 three-month technical language courses and intensive 
courses for late repatriates, asylum seekers, and quota refugees 

were funded by the Federal Ministry for Families, Senior citizens, 
Women, and Youths.

Paving the way for education and work (1997–2005)
Part of a program sponsored by the education and Vocational 
Training Guarantee Fund, our courses prepared participants 
for continued education, a vocational preparation scheme, 
or a professional activity. Target groups included young late 
repatriates, quota refugees, and asylum seekers. The courses 
took place at our Turnierstieg location.

German courses for refugees (since 2009)
From 2009 to 2016, German courses were held whose 
participants included tolerated foreigners and asylum seekers. 
Since 2016, these courses have been called “German courses 
for refugees.” In addition, our initial orientation courses for 
refugees with limited prospects of permanent residence provide 
initial assistance. The courses are funded by the Free and 
Hanseatic city of Hamburg.

What has been
groundbreaking

Hübbesweg 
1993 – 2012
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“My language course at IBH e.V. in 1994 has laid the 
groundwork for my entire subsequent life in Germany: 
my studies, my social and vocational development, and 
my current job in the education industry.”

GLeB TurezkIY, DATA MAnAGer In THe eDucATIOn InDuSTrY

Qualifi cation measure for cleaning workers (2012) 
IBH e.V. carried out a vocational qualifi cation measure for 
approx. 230 cleaning workers commissioned by the Hamburg 
State Offi ce for cleaning Services.

Work-related German language support (2010–2017)
In cooperation with “passage gGmbH” and the Hamburg adult 
education centre (Volkshochschule), IBH e.V. offered courses 
for jobseekers with an immigration background. eighty-four 
courses with more than 1700 participants took place over a 
period of seven years.

T-I-c: Training, Information, coaching (2014–2017)
Those who took part in the eSF-BAMF courses without immedi-
ate prospects of fi nding a job were enabled to further deepen 
their German language skills through this project. They were 
then coached to proceed to a vocational qualifi cation measure 
or to fi nd a job (in cooperation with passage gGmbH and 
Hamburger Volkshochschule).und der Hamburger Volkshoch-
schule).

Special program for future skilled manpower 
(2013–2017)
In 2013, the Federal Ministry for Labour and Social Affairs 
developed the “Promotion of vocational mobility of young 
people from europe interested in vocational training” 
(MobiPro-eu) special program, which aimed to protect the 
supply of skilled manpower for Germany and to make a 
contribution to reducing the high rate of youth unemploy-
ment in europe. By offering appropriate courses, IBH e.V. 
participated in this program for four years.

Scholarship holders from Brazil 
(2014–2015)
By running a total of six intensive 
courses, IBH e.V. supported 
110 Brazilian holders of government-
sponsored scholarships as part of the 
“ciência sem Fronteiras” program, 
preparing them for a course of 
studies at a German university.

Boat trip
IBH e.V.  2003Years

on track 
with IBH e.V.
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Our partners

Our partners and clients

• AFS Interkulturelle Begegnungen e.V.

• Agentur für Arbeit Hamburg

• AlsterFood GmbH

• Arbeit und Leben Hamburg (Mobilitätsagentur)

• Behörde für Arbeit, Soziales, Familie und Integration 
der Freien und Hansestadt Hamburg (BASFI)

• Bildungsberatung GF-Hochschule beim cJD nord

• bilim Integrationskurse

• Bundesamt für Migration und Flüchtlinge (BAMF)

• caritasverband für Hamburg e.V.

• Deutscher Akademischer Austauschdienst (DAAD)

• Fachverband Deutsch als Fremdsprache (FaDaF)

• FaDaF-Gate-konsortium

• Flüchtlingszentrum Hamburg

• Foreign Offi ce, Großbritannien

• Freie und Hansestadt Hamburg

• Hamburger Volkshochschule

• Handelskammer Hamburg

• Handwerkskammer Hamburg

• Hochschule für angewandte Wissenschaften (HAW)

• Internationaler Bund (IB)

• IQ netzwerk Hamburg - nOBI

• Jobcenter team.arbeit.hamburg

• Landesbetrieb Gebäudereinigung Hamburg

• Leuphana universität Lüneburg

• nIT northern Institute of Technology Management gGmbH

• Otto Benecke Stiftung e.V. (OBS)

• Otto Dörner Direkt GmbH

• passage gGmbH

• Pfl egen & Wohnen catering – Die Speisemanufaktur

• Technische universität Hamburg (Tu-Hamburg)

• telc-Institut

• TestDaF-Institut

• universitätskrankenhaus eppendorf (uke)

• Verein für politische Bildung e.V.

• Verikom e.V.

• zahnärztekammer Hamburg kdör

• zentrale Anlaufstelle Anerkennung (zAA)

• zentrum für Aus- und Fortbildung 
der Freien und Hansestadt Hamburg (zAF)

We have had a continuous relationship of cooperation and trust with many of our regional and national partners for years. 
Our partners in this cooperation include public clients as well as private businesses and associations.

Stronger together – working towards common goals.
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conventstraße 14 
22089 Hamburg 
(Head offi ce)

Turnierstieg 16
22179 Hamburg

Where we are

Bornheide 76 
22549 Hamburg 
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Interkulturelle Bildung Hamburg e.V.
conventstr. 14, 22089 Hamburg

Phone: 040 / 253 06 25 - 0 
Fax: 040 / 253 06 25 - 55 
email: info@ibhev.de 
www.ibhev.de 
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